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BOOKING FORM
FOR TOURIST BUS PARKING AND TRANSFER SERVICES TO CITTA ALTA

CONTACT INFORMATION

Name Surname
Tel. Mobile
Email

GROUP AND REPRESENTATIVE DATA (The representative has to be present on the day of the journey)

Group name

Representative: Name Surname
Mobile

BILLING DATA

Do you need an invoice? (Fill out the following fields only if the answer is Yes)

Name Surname
Company nhame Nationality
Tel. Mobile
Email

VAT or TAX CODE

SDI CODE or RECIPIENT CODE

Billing address Nr.
POSTAL CODE City Country

BOOKING REQUEST (Promotional fares valid for trips taken from 15t April to 30™ June, VAT included)
BUS TRANSFER

D PARKING UP TO 4 HOURS D PARKING LONGER THAN 4
€ 90,00 HOURS € 120,00

TOURIST TRAIN
TRANSFER D PARKING UP TO 4 HOURS D PARKING LONGER THAN 4

€ 190,00 HOURS € 220,00

Funiculars included

Nr. of passengers Disabled passengers on wheelchair (max 1)
Date of the requested service / /
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Mark with an X the departure time scheduled for the requested service

Booking of BUS transfer

OUTWARD - from Viale Papa Giovanni XXIII (p.le Alpini) to Colle Aperto (Citta Alta)

hours 8 9 10 11 12 13 14 15 16 17
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RETURN - from Colle Aperto (Citta Alta) to Viale Papa Giovanni XXIII (p. le Alpini)

hours 11 12 13 14 15 16 17 18 19 20
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Booking of TOURIST TRAIN transfer
OUTWARD - from Viale Papa Giovanni XXIII (p.le Alpini) to Colle Aperto (Citta Alta)
1 8:00 1 8:45 1 9:30 1 10:15
RETURN - from Colle Aperto (Citta Alta) to Viale Papa Giovanni XXIII (p. le Alpini)
0 12:40 0 13:40 0 14:40 1 15:40 1 16:40 1 17:40 1 18:40
Return - from Lower City Funicular Station to Viale Papa Giovanni XXIII (p.le Alpini)
1 12:50 1 13:50 1 14:50 1 15:50 1 16:50 1 17:50 1 18:50

IN CASE OF SPECIFIC NEEDS BEYOND THE WRITTEN SCHEDULED TIME SEND AN EMAIL TO:
servizispeciali@atb.bergamo.it

PUNCTUALITY AT DEPARTURE STOPS IS RECOMMENDED.
IN CASE OF MORE THAN 15 MINUTES DELAY WITHOUT PRIOR NOTICE, THE TRANSFER SERVICE
WILL NOT BE GUARANTEED.
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SERVICE TERMS AND CONDITIONS

WAY OF BOOKING AND PAYMENT

This form must be filled out in every part and sent to this email address servizispeciali@atb.bergamo.it at
least 10 days before the day of the service required.

ATB offices are processing the request within 2 working days and confirming it by sending an email with
an Option Code and the amount to pay.

Whether the service is not available for the arrival date or in the required times, ATB offices contact the
applicant and offer alternative solutions.

The applicant must pay the service by bank transfer and send the receipt to
servizispeciali@atb.bergamo.it within 3 working days from receiving the Option Code.

The payment must be made on the bank account assigned to ATB Mobilita - IBAN code n.
IT51P0503411121000000045446 — SWIFT Code BAPPIT21AA1- writing the reason as follow: Option Code,
Name and Surname or Business Name of the applicant and date of the service.

ATB offices, once the payment is confirmed, send via email the booking confirmation with service details
and the Confirmation Code that must be shown to ATB personnel to use the purchased services.

In case the payment is not made within the right terms, the option is not confirmed and the service will
not be done.

REFUND

Booking cancellation and refund must be required by and no later than 7 days before the date of the
service. After this term the amount is no more refundable.

FARES

Promotional fares, as stated on the front of this form, are applied to services carried out by 30 June 2023.
To services to be carried out after 1 July 2023, following fares are applied (VAT included

Bus transfer Tourist train transfer
Parking up to 4 hours € 120,00 Parking up to 4 hours € 220,00
Parking longer than 4 hours € 150,00 | Parking longer than 4 hours € 250,00

SERVICE FEATURES

Bus transfer is carried out by a vehicle equipped for urban service that can transport up to 80 passengers
(75 in the presence of a passenger on wheelchair).

Tourist train offers 55 seats (50 in the presence of a passenger on wheelchair), microphone and
audioguide. Tourist train transfer includes both the funiculars (City and San Vigilio).

Via Rovelli parking starts 20 minutes after the time of arrival scheduled in viale Papa Giovanni XXIII and
stops 20 minutes before the scheduled departure time. It is possible to make a reservation only of Rovelli
parking by sending an email to rovellipark@atb.bergamo.it and paying by bank transfer or to go directly
to the location and to payby ATM or bank cards upon arrival.

Complete parking regulations are available on atb.bergamo.it website under the heading "Parking."
For general info about the service ask: ATB Point, Largo Porta Nuova 13, ph. +39 035 236 026,
atbpoint@atb.bergamo.it.

For specific enquiries about the service send an email to servizispeciali@atb.bergamo.it.

ACCEPTANCE SIGNATURE
Stamp and signature
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Driving direction to reach

Via Rovelli, 30 - Bergamo tourist bus parking

Bergamo

Viale Papa Giovanni XXII
at P. le Alpini level
tourists
loading/unloading

bus stop route nr. 6
transfer service

Tourist bus
parking

Via Rovelli,
30 - Bergamo

Outward route —>

Departure from Viale Papa Giovanni XXIII

Turn left on Via P. Paleocapa

Turn left on Via G. Quarenghi

Continue along Via San Giovanni Bosco

At the roundabout take the third exit on Via Mauro Gavazzeni
Continue along Via Mauro Gavazzeni

Turn left on Via Piatti

Turn right on Via Rovelli

Return route €====-

Departure from Via Rovelli

Turn left on Via Piatti

Turn right on Via Mauro Gavazzeni

Continue along Via Mauro Gavazzeni

At the roundabout take the first exit on Via San Giovanni Bosco
Turn right on Via G. Bonomelli

Turn left on Viale Papa Giovanni XXIII

Google Maps https://goo.gl/maps/8SCK6K7PtkfoNtZe7
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